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Abstract

This article intends to demonstrate the correlation between
accidents and health issues of motorcycle food delivery drivers,
referred to as "riders," and their employment conditions within
food delivery platform companies. Riders entail high risks in
terms of accidents and health, while being partially covered by

insurance. They are required to personally accept and manage
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these risks, relying on public sector welfare, while the platform
company shares a portion of the responsibility under specific
conditions. In particular, the article provides proof, that riders are
employees of the platform companies, not partners. For these
reasons, the company must provide rights and welfare to riders
in accordance with labor protection law. This article constituted
a component of the research outcomes, which combined document
research with fieldwork research. The document research involved
gathering relevant data from three leading platform companies
through their respective websites. The collected data was then
cross-referenced with prior research and related literature. The
field study was a qualitative research based on in-depth interviews
with 35 riders, focus group meetings, and indirect observations
in the riders' working areas. Labor process theory was applied
to understand the behavior of riders who are under the
control of algorithmic management. The article proposes policy
recommendations to the state, advocating for the official
recognition of riders' status as employees of platform companies
and ensuring their protection under labor laws. This approach
would make the employment conditions mandated by the law
correspond with the actual hiring circumstances that occur. And
it is a way to prevent accidents and health issues by fixing the
root cause as well as giving them the rights and welfare they

deserve.

Keywords: platform work, labor process theory, algorithmic
management, precarious work, occupational health

and safety
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Isine$ iuguuuunilwesuunanwesy (platform work)! davmnedia
NusaznFIsuiiiunanesuAdadudenatssenitausseuiu
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NNUYBINING (Marx, 1976) N3eUIUNMIUTI TuAnumunening
vangfls nszuIuMsHARAUAUsTUUYLTBLTussNUYB sIyLagNUUS
Jududmseusnig LPT suanuAnvesning Wuwwinisiesei
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lsimesnge Aen1sgnaAnAunIamAIINgnA1 nsisnalnAunses uae
nsfivsnlianudifyfugndndundn ililsinesndgmnetlu
aoumsaifiodienndu unarullfuandsisiudng mavinenudnla
auvmgiRmnvedlsiaes limsdrdaiivarems Aengdnssunisiud
voslsines udnsiarsananinmsviy waganwnsing dadusu
winresgtRaar UMY ILTINL MIRITAIILLANIST
donnassiurann1s N15Ue9AUANIINISTAILY (prevention is better
than compensation) uthmdnnsauagunmluszuuansisagaiigiu
wazidundnnisfiesdmsussnuszninesenalalideiauauuzan
Yuas (Lo, n.d.)

némisitan unaruiluandiduiondnlanes Ferliiuns
8819838 (Ultra-precarious work) MsvhauwudsuuTiosnuy Tunan
11N 8 lusdetu Lififuvge gnnszdulivihaegiassiu
nasu s1eldliuiuou uaguniuaudssnnisvinudiedies
vhazdnfuendnidanudssgegelutiogdu wilidennidesin sl

'
a a

fuasdunnAnNifinduieosutsan unsallnaluyssmanmuiLa

[
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(informal economy) Fudunulaiiuas Usingegiluunuiuuwdy
(Munch, 2013) "uliisiuasiildEasantiudludsewelng waunanud
v & a ¢ & & A PRy
uanslAiuI e1nlsnes saisnuwnantesuUsEIANdU 9 Nilann
A5319RdTeRdeny Saduauliiiunsegnedenn na1ndndenilsfe
yullsnunannosulavinlaiaussnungul virenuliduasenedi
wazusanundeaalaituaanniu Faduaaunmsalludlulsznelne

nnsiigailiiuegresdnudinlsinesfegninevesuiem
unasosy unAnuiidoauedulaueiiletesiugiRvauas Joym
guamanmsiuvedlsinesfie n1sgensuntngmneiilsinesae
andsvesuidnunanosy Weidugning lamesdenldsunisdunses
PN W50, AUATEINSINY WA, 2501 Faflogudn TumafuRonald
NOMINEIEAUTEY (WU NYNTENTIY) YTuusauiludeuvegning
Tasounquelanes Tuinuunaniosudy q fflanimansdig
adendsivlanes Weegnelingmneduasesusaanu lanesasld
Sunsfunsesdesaniinu Junes fual nisaieaen Tglddust
IpanSenu w.5.u. Useiudanu .. 2531 Auasesdnsusslevivarenu
leustaugtimeg 1uthe nganu aansalsfufumnnesuiumauny
TAvSe 1.9.U. ussuduius w.a. 2518 aunsadndaanamus ey
futeFunies uazingnszuiunssziudofinm vasiferfuuion
wianvlosu AU URmungvuIemIUALLIINY liianansadsuuyas
fonnasngsuifounmsinela TuthiidesinsRuaumunasmulsziu
f9Ay UagnamuURUMALIY NM1sgausumenguinglsineshogning
YOIUTIN Fans “Aanszaudausnlvignies” Pniulymau q

vssuazgnunluduseiv
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AnANIINUIZNA

Ummmﬁﬂud’swﬁwaﬂmqmﬁf{TEJL%aﬂﬁﬂ’amigmmumi
af1amn9s0seuinauAITYeINTIULNARTDSuA 19 WIS UAE
wssnulufanisvuds meldgelasinisimunuuasauluwls
nANLTIULBNIEUULBguN1E wadiyuvuiesfuiamdutnii
Yalasan1s lnelasunisadvanuaindinaunemuativayunisaing
wsugun I (@aa) anuwidluunanuluvesilew yallsy way aaa.
Tidndudouiiuse

99390

! uuwanveda wieauin (Gig Work) @1aduunla 2 Useian Usgianusn
1¢un Crowdwork dufun1sdsaudiuunaniesy TngdSudneaunse
vhausihuszuveeulavegladls Wy vusenuuvaning Weulsunsy
Aeufinmes muneay lWauinnsnsiarddedudn neuwsmdenany
anAN Ussinwiiae L Work-on-demand via Apps unisdnssuninu
unanlosafiviuuantufinienm (on-location) sidusuiiduiay 1wy
1913 uitnd hmuarvenn Pedenneutiu Muwnantedy wEesLnn
fisuuuy doulunisdne uazsolduandnefu daudseldinn egraau
genuuUlUsWNIUABLTMES TEAY WasuAdwLazan AT
JUATIE WU NIFTUIOANAUAIRNN 9 (De Stefano, 2016; Schmidt, 2017)
atngURmlulssnalngliiduundfuszavgdfvniiondnle usivinitansan

N

adngUAmelun N UseinalnefiaUhummuuriesnuugadadudulan Tud
WA 2564 ﬁqﬁamalﬁﬂﬁuﬂdw 740,000 A%3 Jugufmnainsadnsarueud
n31 400,000 At fiAeTAnangiRvnTIn 11,310 au uideTinanse
INTPIWEUATINIY 9,049 AU WoTRUAL 80 VoI LANTIN (AaTudeasy
AnuUaonfiee, 2565 17) agndlsfio adfgiRmmmedlanessriuidowiy
araiuliannisiiudeyavessaineiuiagnsstd srusudeyagUufive
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founds 3 U vosfurfunisweruiaillsswerurawied Tl we. 2562 3
duinidu 6,432 aw lulsines 44 au T w.a. 2563 fifuiniu 6,649 Ay
lsinef 61 au T w.a. 2564 uanifouunsan faufounsngiau (A3ndy)
ffundu 6,163 au lulsines 110 A wandlifiumsiiutuiou 2 wh
90T W, 2563 wazidiuu 3 whand we. 2562 (Fiquni weafing, Ansm
Y1299 uay Tauate sieyde, 2565)

* lududuresnisidedaduiinnvesunanutl fideulimudoyaadfvestiom
gunmuargumanvedlaned udeyinuanauAnuissUssmananstu
fnuaunuunanle fuitgmauamuazaunwdnunn (Fox et al,, 2019;
Glavin & Schieman, 2022)

UITUIUNTU

mulny

in3eadng 55z1niInuas wag 23nad naniny. (2563). sUlvyeIln
vosmuiaimaslanaisiniulagunaniasy, B9UNa
NMeyalisnEesa lowuin SafvanTuATugiakaskssu
fusssa.

snil d T, nedtl smsIndu, uas nSen nanans. (2565). laximstundeu
TowauaidoulovignonalnImianvesauy NI LA e sy
(Platform Worker). 78 UNANTITUALLATUIAEANS AN Tal
NN INYIRE.

Juiinamauy. 11 unsiau 2566

Uinen danssa WwAfadng. (2564). “a@ntugniangringved ‘Gid
WSUULENaANRSUATNS . 27587909107, 3(1): 48-53.
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Yayrynm FUATnN wawfawa grsdnauna. dulwrigsna Food delivery:
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www.scbeic.com/th/detail/product/7906 (2 weFInew 2564)

Weyun wsaiing, Ansan 819y uaz Jauaily styde. (2565).
“msdnnisaraaendensouiluszduiiui”. Tu Twyad
gRerdlnma. (u.n.). gauanIunITale AN NOULYeN
Ussunalne 2561- 2564. (1t 138-151). nganwe: Yatlsinglsnd
warAudIdvgiRmauvisUsEmelne aodunaluladuviaeide.

Soafin flife uay (Rocket Media Lab). lsinasine iiuegeils oenlsd
oz l5U79. AUAUAIN https://www.tcijthai.com/news/2021/9/
scoop/11946 (23 Augeu 2564).

anUuduasuanuUaondie. (2565). n13AnwIan N9l T998 uae
HANTENUAIUAIINUABAAE 1T 01IE UazanInuIndeuly
MTNINYBNETUTOTN T INGUFFIDINIT. TIBIUNANITIAY
anUuduasuanuUasnsiy a1%eundiy wuazanmwingeuly
N394 (BIANITUMITL).

933AMy JunuzaudR waz sussa Avings fiu. (2564). lsinas-Fls-
199391: 3NIMNITINIUUSLYANYTEIUN NAIAUYDIUTINIY
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